
Challenges
•     Replace existing report writer due to inflexibility and 

support termination.

•     Expand limited single-tree structure.

•     Improve export capability from the accounting system.

•     Extend access and visibility of data to viewers as required.

Benefits
•     Provided management at all levels with access to more

accurate and timely data.

•     Increased reporting options with expanded drill-down
capabilities.

•     Linked general ledger to other relevant databases and
sources to effectively eliminate the time/costs associated
with the report consolidation process. 

•     Improved productivity with the ability to merge data from
multiple sources and transform it into valuable information.

•     Reduced IT maintenance when adding or deleting viewers.

•     Enhanced the ability to filter and analyze data for better
decision-making.

•     Improved staff productivity for its entire range of users.

"With Infor F9, it is seamless to bring over the details of payroll,
cash receipts, and invoices for our financial reporting. Our data
is instantly accessible and available when we want to do 
an analysis."

—Chris Robuck, director, financial services,
Clackamas Community College

Facts at a glance
Product: Infor® F9
Industry: Educational services
Country: United States

“Using Infor F9 with Excel is the only way to go
in terms of flexibility, functionality, and
efficiency. The combination of Infor F9 and
Excel is a real win for all levels of our financial
services group.”

—Chris Robuck, director, financial services,
Clackamas Community College

About the organization
For nearly 50 years, Clackamas Community
College (CCC) has been changing with the
times and working to meet the needs of the
community. CCC provides quality lower
division collegiate classes, career technical
training, basic skills education, and services for
business, industry, and workforce. Recognized
for its committed, supportive faculty and staff,
CCC offers classes and services to a diverse
student body at campuses in Oregon City,
North Clackamas and Wilsonville. Extension
sites are located in the towns of Canby and
Molalla. To learn more, visit.
www.clackamas.edu.

Customer Snapshot

Clackamas Community College gives
Infor F9 top scores for functionality 
and flexibility
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