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	F9 License Re-Activation Form
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Instructions:

Please complete the below form and submit a copy via fax to +1 (604) 688-4092 or via e-mail to renewal@F9.com
Incomplete forms will not be processed. 
	Client Information

	Company Name (include any alternates):



	Contact Name:

	Street Address:

	City:
	State / Province:

	Zip / Postal Code:
	Country:

	Phone:

	E-mail:


	F9 Product Information
Clients must have current maintenance in order to receive re-activation.


	Accounting System:



	F9 Serial Number (20 digit all numerical):


	Number of Seats (Users) to be Reset:


	Reason for Re-Activation:



Once your request have been received, validated and approved, your F9 serial number will be reset.  You will receive instructions for the re-activation of your F9 software at the above given e-mail address within 24 hours.
Per the license agreement accepted by you during the installation process:
Absent a current, fully paid Support subscription, Infor reserves the right to refuse requests for assistance for Software-related technical issues that may arise, including, without limitation, requests to transfer the Software to a different hardware component, reactivation of license keys where hardware malfunctions or system crashes occur. Reactivation requests are only covered by customers with current Support subscriptions. F9 License resets (Reactivations) are intended to cover hard-drive failure only. F9 license resets should not be a method to move F9 from one machine to another, if a customer fails to deactivate the software from a machine uninstalling the software, Infor reserves the right to refuse reactivation requests or to charge a fee.
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