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F9 License Introduction

License Overview

When F9 is first installed, it operates in 30-day trial mode with full functionality. It can be
activated any time during the trial period or after the trial expires. After purchasing F9 you
will get one or more Activation IDs in an email.

The activation process will create a Device ID based on your user credentials and
hardware. A given F9 license activation is associated with a particular user and machine.
Different users who login to the same machine can start F9’s 30-day trial but will need
individual licenses to use the product.

F9 licenses cannot be load balanced. For the servers with load balancing F9 named users
can be configured to be automatically directed to the particular server they were activated
on.

Local user profile persistence is required. Environments where local user profiles are
deleted on logoff are not supported.

License Scenarios

F9 License Manager can be used to activate, deactivate or move an active license to new
hardware from F9 product.

Alternatively, you also have access to the F9 Licensing Portal to manage licensing tasks
including activate, deactivate, and move license(s).
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1. Activate F9

e Start Excel

e F9 Ribbon select License.

'E.%Updates

aHEIp -

& License

Help

e The Manage F9 Licenses dialog will open.
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Product Version
F9 V6 Report Writer 6.0

Expiration
Dec 07, 2018

License Type

TRIAL

Refresh Deactivate... Activate...

e Select your F9 product and click Activate.

Close

Note: To complete online or offline activation, you need your F9 Activation ID which you

can get from your purchase email confirmation or the F9 Customer Portal.
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e Copy your Activation ID and paste it into the text box.
-/ F9License - Activate F9 V6 Report Writer X
Activation Mode:
(® Online (requires Internet) () Offline (via Licenze Filg)
Device ID:  DOMAIN\username-BFEBFEFFOD0S06ES-2250BETE
Enter Activation ID (exactly as it appears, including dashes):
00~ H00 - 000 - 000 1000{-X000(- X000 - 100X
Activate Close

Note: If the computer where you are installing F9 has internet access, choose Online;

otherwise choose Offline.

1.1 Online Activation

e Click Activate to activate your product.

If successful, the F9 License — Info displays:

Your product has been successfully activated!

Thank you for choosing F9 Professional V& Report Writer

0K

Note: If for any reason F9 cannot connect to the site that authenticates licenses, you will

need to activate offline.
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F9 License - Error >

Unable to connect to the remote server,
Make sure you are connected to the internet and try again.
Alternatively, use the offline activation to activate your licenses,

oK

1.2 Offline Activation

If the computer where you are installing FO does not have internet access, or if your
company firewall or proxy restricts access to
https://inforf9.flexnetoperations.com/flexnet/deviceservices, perform the following steps
to manually activate the F9 license (Offline).

e Select the Offline (via License File) option:

) F9 License - Activate F9V6 Report Writer >

Activation Mode:
() Online (requires Internet) (® Offline (via License Filg)

Device ID: DOMAINYusername-BFEEFBEFFO00S06ES-235DB2TE

Enter Activation |D (exactly as it appears, including dashes):

HOO00-20000- 2000020000 - 2000020000 - 300002000

Stepl: Generate Request

Stepd: Process Response

Close

e Click Stepl: Generate Request
e Browse to a directory on your computer and enter a file name
e Click Save

© Copyright 2019. Infor. All rights reserved
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0 Save As

« v » ThisPC » 0SDisk (C:) » temp v O Search temp yel

= - @

Date medified T

Organize = MNew folder

[ This PC ®  MName
[ Desktop
@ Documents
* Downloads
J& Music

Mo items match your search.

| Pictures

B videos
i OSDisk (C)
SRecycle.Bin

File name: | rEqUESﬂ

Save as type: | bin files (*.bin)

» Hide Folders Cancel

Copy the saved .bin file to an external drive and go to a computer that has internet
access

e Login to the Customer Portal
https://inforf9.flexnetoperations.com/flexnet/operationsportal/logon.do

&« C @ & hitps:/fflex1622-uat.fle s @ wIN @D =

~

Login

(® With User Name
(O With Entitlement ID

Username

Password

Forgot password? Login

W
<
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On the left side under Devices, select Offline Device Management
Select Generate License as Upload Type
Browse to the saved .bin file generated on the client machine, click Upload

F9 Licensing

powered by Flexera's Software Monetizatio

Home

rovanon s enemens Offline Device Management

Expiring Entitiements Manually upload either a Capability Request or Synchronization History Files for offline pn

Devices
Devices Upload type:
Offline Device ) Upload synchronization history
anageme

Mo file selected.

Accounts & Users
Accounts
List accounts

Search accounts
Users Upload

Listusers
Search users

On the top of the page, a message to download the license will appear:

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home O License has been generated successfully, please cwnloadthe new license.

Activation & Entitlements
List Entittements

Expiring Entittements

Offline Device Management

Devices
Devices Manually upload either a Capability Request or Synchronization History Files for offline processing. The applicati
Offline Device
Management Upload type: (@) Generate license
Accounts & Users () Upload synchronization history
Accounts
List accounts Mo file selected.
Search accounts
Users
Listusers

Search users Upload
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e Save the output .bin file
e Copy the saved .bin file to an external file and go back to your client machine
e On the F9 License — Activation dialog, click Step2: Process Response

) F9 License - Activate F9 V6 Report Writer x

Activation Mode:
() Online (requires Internet) (@ Offline (via Licenze File)

Device Dt DOMAINYusername-BFEEFEFFOD0S0GES-225DBETE

Enter Activation ID (exactly as it appears, including dashes):

000020000~ 3000 - 2000 - 000 - 30000 - 2000 - 2000¢

Stepl: Generate Request

Stepd: Process Response

Cloze

e Browse to the saved .bin file
e |f successful, a message will display:

Your product has been successfully activated!

Thank you for choosing F9 Professional V& Report Writer

oK

If activation continues to fail, please contact F9 Technical Support for more
information and assistance.
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2. Refresh F9 Product License

This section includes steps to retrieve and update all activated F9 product licenses with
your latest status and properties. For example, if you purchased F9 as a Term license,
you can check your renewal date.

In addition, F9 is periodically checking the License Portal for validity of the installed
licenses. For computers with an internet connection, the check is done automatically.
For computers without internet connection, users will have to perform steps related to:
Offline Refresh when applicable.

e Start Excel

e From the F9 ribbon, select License

'Efﬁ Updates

'ﬂ Help -

# License

Help

e Manage F9 Licenses opens:

Product Version  Expiration License Type
F9 V6 Report Writer 6.0 Dec 01, 2018 TRIAL
Refresh Deactivate... Activate... Close

e Click Refresh

© Copyright 2019. Infor. All rights reserved
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e When your computer is connected to internet, the following message should appear:

F9 License - Info

Pt

o License(s) have been successfully refreshed.

oK

2.2 Offline Refresh

e If your computer is not connected to internet, an error displays:

Unable to connect to the remote server.
Make sure you are connected to the internet and try again.

Alternatively, use the offline mode to refresh your licenses.

Would like to run the offline mode?

e Click OK

© Copyright 2019. Infor. All rights reserved
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e Login to the Customer Portal
https://inforf9.flexnetoperations.com/flexnet/operationsportal/logon.do

&« G m @ @ https;//flex1622-uatfle e @ T ¥ INDO =

]

Login

(®) With User Mame
() With Entittement ID

Username

Password

Forgot password? Login

¢ Click Devices on the left panel, or you can Search by Device name

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home 0 Results for Device name: F95* Clear
Activation & Entitlements
List Entittements

Expiring Entittements DeV|ceS
Devices
Offline Device 4 Results
Management
Mame +~ DD
Accounts & Users FoServerTs FoServerTS-FODP-0FBBFBFF000408F1-E890C3DC (STRING)
Accounts
List accounts F9ServerTS F9ServerTS-FODP-0F8BFBFFO00306F2-E680C3DC (STRING)
Search accounts
Users
Listusers

Search users

¢ Click on the Device name link for the device to manage.
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F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home v D N
Activation & Entitlements IeW eV| Ce
List Entitlements
Expiring Entittements

Devices

Offline Device Device Details

Management

Accounts & Users
Accounts
List accounts

ID: F9ServerTS-FIDP-0FEBFBFFO00306F2-
EG90C3DC

Mame: F95erverTs
Search accounts

Users Site Name:
Listusers Status:  ACTIVE
Search users Series : FLX_CLIENT_SERIES

Maodel:  FLX_CLIENT
Account:  F9Testdccount (F9 Test Account)
Vendor Dictionary:  (None)

e From View Device + Action, click Download Capability Response

F9O Licensing

powered by Flexera's Software Monetization

Home 1 N
Activation & Entitlements v I ew D eV| Ce

List Entitlements
Expiring Entitlements

Devices Action ~

Devices Map Entitlements

Offline Device DEViCe D

Management

Remowve Licenses
Accounts & Users Download Capability
Accounts Response

List accounts

Mame: F93enerTs

Search accounts

Users Site Mame:
Listusers Status:  ACTIVE
Search users Series:  FLX_CLIENT_SERIES

Model: FLX CLIENT

e The Browser will prompt to save as a .bin file.
© Copyright 2019. Infor. All rights reserved
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e Copy the saved .bin file to a shared location.
e Back on the computer without internet access, click Process Response

h X

Cnline (requires Internet) Offline (via License Filg)

Device ID:  DOMAINYusername-BFEBFBFFO00206ES-285DB27E

Process Response

Close

e |If successful, the following message displays:

F9 License - Info x>

o License(s) have been successfully refreshed.

OK

© Copyright 2019. Infor. All rights reserved
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3. Moving F9 Product Licenses

A given F9 product license, once activated, is connected to its hardware and current
environment. From time to time, it may be necessary to transfer an active license to new
hardware and this functionality is made available within F9.

Before a license can be activated on new hardware, the running copy of F9 must first be
deactivated.

e Start Excel

e From the F9 ribbon, select the License.

'&E Updates

'a Help -

# License

Help

e Manage F9 Licenses displays:

27 Manage F9 Licenses >

Product Version  Expiration License Type
FOV6 Report Writer PERMANENT

Refresh Deactivate... Activate... Cloze

e Select your F9 product and click Deactivate.

Note: To complete online or offline deactivation, you need your F9 Activation ID
provided within your purchase email confirmation or via the F9 Customer Portal.

Note: If the computer where you are installing F9 has internet access, choose Online;
otherwise choose Offline.

© Copyright 2019. Infor. All rights reserved
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3.1 Online Deactivation

e Copy your Activation ID and paste it into the text box.

e Click Deactivate.

) F9 License - Deactivate F3V6 Report Writer x

Deactivation Mode
(® Online (requires Internet) () Offline {via Licenze File)

Device ID:  DOMAIN\username-BFEBFBFFOO0S0GES-3850BETE

Enter Activation |D (exactly as it appears, including dashes):

000 30000 - 000 - X000 - 3000 - 30000 - 2000 3000¢

Deactivate Close

¢ |If successful, the following message displays:

F2 License - Info >

o Your product has been successfully deactivated,

OK

e Now you can use your deactivated F9 license on a new machine.

Note: If F9 cannot connect to the site that authenticates F9 product licenses,
deactivation will fail and you will need to deactivate the product offline.

© Copyright 2019. Infor. All rights reserved
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F9 License - Error >

Unable to connect to the remote server,
Make sure you are connected to the internet and try again.
Alternatively, use the offline activation to deactivate your licenses.

oK

3.2 Offline Deactivation

If you are installing F9 on a computer that does not have internet access, or if your
company firewall or proxy restricts access to the
https://inforf9.flexnetoperations.com/flexnet/deviceservices site, please perform the
following steps to manually deactivate the F9 license.

e Select Offline (via License File)

"' F9Llicense - Deactivate F9 V6 Report Writer X

Deactivation Mode:
() Online (requires Internet) (® Offline (via License Filg)

Device ID: DOMAIN\username-BFEBFEFFOD0206ES-835DB27E

Enter Activation D (exactly as it appears, including dashes):

HOO00-20000- 2000020000 - 2000020000 - 300002000

Stepl: Generate Request

Stepd: Process Response

Close

e Click Stepl: Generate Request
e Browse to a directory on your computer and type a file name

© Copyright 2019. Infor. All rights reserved
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e Click Save

0 Save As x

“— v » ThisPC » 0OSDisk () » temp w | @ Search temp 2

= @

Date modified T

Organize * Mew folder

[ This PC | Name
[ Desktop

E] Documents

* Downloads

D Music

Mo items match your search,

&= Pictures
B videos
e O5Disk ()

SRecycle.Bin

File name: | request|

Save as type: | bin files (*.bin)

» Hide Folders Cancel

e Copy the saved .bin file to an external drive

e Go to a computer that has internet access

e Login to the Customer Portal
https://inforf9.flexnetoperations.com/flexnet/operationsportal/logon.do

<« c @ @ @ https//flex1622-uatfle o @ ¥ INBD =

~

Login

(® With User Name
(O with Entitlement 1D

Username

Password

Fargot password? Login

W
<
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On the left side under Devices, select Offline Device Management
Select Generate License as Upload Type

Browse to the saved .bin file generated on the client machine

Click Upload

F9 Licensing

powered by Flexera's Software Monetizatio

Home

Activation & Entitlements O]Cﬂ iﬂe Device M anageme Nt

List Entitlements

Expiring Entitlements Manually upload either a Capability Request or Synchronization History Files for offline prc

Devices .
Devices Upload typel_ @ Generate license
Dffline Device (") Upload synchronization history
lanagement
Browse... | Mo file selected.

Accounts & Users
Accounts
List accounts

Search accounts
Users Upload

Listusers

Search users

On top of the page, the message to download the license will appear:

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home Q License has been generated successfully, pleage click here to doynload the new license.

Activation & Entitiements
List Entitlements
Expiring Entittements

Offline Device Management

Devices
Devices Manually upload either a Capability Request or Synchronization History Files for offine processing. The applicatior
Offline Device
Management Upload type: (@) Generate license

Accounts & Users (O Upload synchronization history

Accounts Mo file selected.

List accounts

Search accounts
Users

Listusers

Search users Upload

© Copyright 2019. Infor. All rights reserved
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Save the output .bin file to the machine

Copy the saved .bin file to an external file location

Go back to your client machine

From F9 License — Activation dialog, click Step2: Process Response

' F9 License - Deactivate FOVH Report Writer X

Deactivation Mode:
() Online (requires Internet) (@ Offline (via Licenze Filg)

Device It DOMAIN\username-BFEBFBFFOD0206ES-285DB27E

Enter Activation |D (exactly as it appears, including dashes):

000020000~ 3000 - 2000 - 000 - 30000 - 2000 - 2000¢

Stepl: Generate Request

Stepd: Process Response

Cloze

e If successful, the following message displays:

F9 License - Info >

o Your preduct has been successfully deactivated.

oK

If deactivation continues to fail, please contact F9 Technical Support for more
information and assistance.

© Copyright 2019. Infor. All rights reserved
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4. Manually Deactivating F9 Product Licenses

If an F9 product license cannot be deactivated using the above process, the next steps
can be followed.

From Deactivate, copy the Device ID

7 F9 License - Deactivate F9V6 Report Writer
Deactivation Mode:

® Online (requires Internet) () Offline (via License Filg)

Device 1D

DOMAINYusername-BFEBFBEFFO00S06ES-2850DBE7E

Enter Activation D (exactly as it appears, including dashes):

HOO00-20000- 2000020000 - 2000020000 - 300002000

Deactivate Close

e Login to the Customer Portal
https://inforf9.flexnetoperations.com/flexnet/operationsportal/logon.do

&« Cc @ @ @ hitps://flext 622-uatfle - O W ¥ IND =

Ll

Login

(® With User Name
(C) With Entittement ID

Username

Password

Forgot password? Login

<
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e Click Devices on the left panel, or you can also Search by Device name

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home 0 Results for Device name: F95* Clear

Activation & Entitlements
List Entitlements

Expiring Entitlements DeV|CeS
Devices
Offline Device 4 Results
Management
Mame ~ D
Accounts & Users F9ServerTs F9ServerTS-FIDP-0F8BFBFFO00406F 1-E690C3DC (STRING)
Accounts
List accounts F9ServerTS F9ServerTS-FODP-0F8BFBFFO00306F2-E680C3DC (STRING)
Search accounts
Users
Listusers

Search users

e Click on the Device name link for the device to deactivate

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home v D N
Activation & Entitlements IeW ev' Ce
List Entitlements
Expiring Entitlements

Devices

Offline Device Device Details

Management

Accounts & Users
Accounts
List accounts

ID:  F93erverTS-FIDP-0FEBFBFFO00306F2-
EG90C3DC

Mame: F9ServerTs
Search accounts

Users Site Name:
Listusers Status:  ACTIVE
Search users Series:  FLX_CLIENT_SERIES

Model:  FLX_CLIENT
Account:  F9Testéccount (F9 Test Account)
Vendor Dictionary:  (Mong)

© Copyright 2019. Infor. All rights reserved



Infor F9
License Manager
Page 21 of 27

e Under Action, click Remove Licenses

F9 Licensing

powered by Flexera's Software Monetizatio

Home . N
romaton s ememens. V 1€W DVICE

List Entitltements
Expiring Entitlements

Devices Action ¥

Devices Map Entitlements

Offline Device DEViCE‘ [ )

Management

Remove Licenses

Download Capability
Response FBFFO00306F2-

Accounts & Users
Accounts

List accounts

Search accounts Mame: F93emnerTS

Users Site Mame:
Listusers Status :  ACTIVE
Search users Series:  FLX_CLIEMT_SERIES

Model:  FL¥_CLIENT

e Type a number in the Quantity to remove field under Licenses on Device
e Click Save

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home

Activation & Entitlements Re m Ove I— | Ce n S e S

List Entitlements
Expiring Entitltements

Devices ID  F9SenverTS-FIDP-0F8BFBFFO00206F2-E690C3DC
Devices IDType STRING
Offline Device

Mame F9ServerTs
Management

Account.  F9TestAccount
Accounts & Users

Accounts |_ D .
List accounts ICenses on vevice
Search accounts Qty to Currently en Product

Temove device

Users
Listusers © 1 FMI-PROG-ADLRG | Version 6.0
Search users

© Copyright 2019. Infor. All rights reserved
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¢ You will see a message that the License was successfully removed:

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home o Licenses successfully removed.
Activation & Entitlements

List Entitlements

comoemmemens V€W DEVICE

Devices
Devices

Management

Accounts & Users Device Details
Accounts

List accounts

Search accounts ID:  F9SemrverTS-FORW-0F8BFBFFO00306F2-
IUsers EG90C3DC

Listusers Name: F9ServerTS

Search users Site Mame:

Status :  ACTIVE
Series:  FLX_CLIENT_SERIES
Model:  FLX¥_CLIENT
Account:  F9TestAccount (F9 Test Account)
Vendor Dictionary . (Mone)

IMPORTANT: Once F9 is deactivated, the F9 license will be trial or expired, depending
on the number of days left from trial period.

© Copyright 2019. Infor. All rights reserved
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5. Manually Activating F9 Product Licenses

This section includes another way to activate F9 licenses.

Login to the Customer Portal

https://inforf9.flexnetoperations.com/flexnet/operationsportal/logon.do

@ @ https://flex1622-uat fle - @ % ¥ INBD =

~

Login

(®) With User Mame
(Z)with Entittement 1D

Username

Password

Forgot password?

Login

© Copyright 2019. Infor. All rights reserved
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¢ Click Devices on the left panel, or you can Search by Device name

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home 0 Results for Device name: F95* Clear

Activation & Entitlements
List Entitlements

Expiring Entittements DeV|CeS
Devices
Offline Device 4 Results
Management
Mame ~ D
Accounts & Users FoServerTs F9ServerTS-FODP-OFSBFBFFO00406F1-EGB0CDC (STRING)
Accounts
FoServerTs F9ServerTS-FIDP-0FSBFBFFO00306F2-E690C3DC (STRING)

List accounts

Search accounts
Users
Listusers

Search users

e Click on the Device name link for the device you wish to activate a license

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home v D N
Activation & Entitlements IeW ev' Ce
List Entitlements
Expiring Entitlements

Devices

Offline Device Device Details

Management

Accounts & Users
Accounts
List accounts

ID:  F93erverTS-FIDP-0FEBFBFFO00306F2-
EG90C3DC

Mame: F9ServerTs
Search accounts

Users Site Name:
Listusers Status:  ACTIVE
Search users Series:  FLX_CLIENT_SERIES

Model:  FLX_CLIENT
Account:  F9Testéccount (F9 Test Account)
Vendor Dictionary:  (Mong)

© Copyright 2019. Infor. All rights reserved
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e Under Action, click Map Entitlements

Please note that tis option is not available if user is logged using Entitlement
ID.

F9 Licensing

powered by Flexera's Software Monetizatio

Home . .
remeton s enemenss. V 1€W Device

List Entittements
Expiring Entitlements

Devices w—
Devices { Map Entittements
Offline Device DEViCE D

Management Remove Licenses

Accounts & Users Download Capability

Accounts Response
List accounts

FBFFO00306F2-

Mame: F9ServerTs

Search accounts

Users Site Mame:
List users Status . ACTIVE
Search users Series: FLY_CLIENT_SERIES

Model . FLX_CLIENT

e Type a number for Quantity to add and click Save

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home

Activation & Entitlements M a p E nt | t | e ments

List Entitlernents
Expiring Entittements

Devices ID F9SenverTS-FIRW-OFSBFBFFO00306F2-EG90C3DC
Devices IDType STRING
Offline Device

Name  FoServerTS
Account.  F9TestAccount

Management

Accounts & Users
Accounts

’ Qtytoadd  Available gty Total gty Maximum Product
List accounts

3 5 3 FNLPROB-RWLRG , Version 6.0
Search accounts

Users
Listusers

Search users
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e You will see a message that the License was successfully mapped:

F9 Licensing Portal

powered by Flexera's Software Monetization Platform

Home

Activation & Entitlements
List Entittements
Expiring Entitlements

o Entitlements successfully mapped.

View Device

Devices
Devices

Management

Accounts & Users
Accounts
List accounts

Device Details

Search accounts D
Users

Listusers Name -
Search users Site Name:
Status :

Series :

Model :

Account:

Vendor Dictionary :

© Copyright 2019. Infor. All rights reserved
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Fa3emverTs

ACTIVE

FL¥X_CLIENT_SERIES
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(Mone)
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connection with and the furtherance of your license and use of software made available to your company from Infor
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supplemental related materials ("Purpose").

In addition, by accessing the enclosed material, you acknowledge and agree that you are required to maintain such
material in strict confidence and that your use of such material is limited to the Purpose described above. Although Infor
has taken due care to ensure that the material included in this publication is accurate and complete, Infor cannot warrant
that the information contained in this publication is complete, does not contain typographical or other errors, or will meet
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